NEW JERSEY RESOURCES REPORTS FIRST-QUARTER FISCAL 2021 RESULTS

WALL, N.J., February 4, 2021 — Today, New Jersey Resources (NYSE: NJR) reported results for the first-quarter of
fiscal 2021. Highlights include:

e Consolidated net income of $81.0 million, compared with $75.8 million in the first-quarter of fiscal 2020



A reconciliation of net income to NFE for the three months ended December 31, 2020, and 2019



A table detailing NFE for the three months ended December 31,

Net Financial Earnings (Loss) by Business Unit

TKRXVDQGV
New Jersey Natural Gas
Clean Energy Ventures
Storage and Transportation
Energy Services
Home Services and Other
Subtotal
Eliminations

Total

2020, and 2019, is provided below.

Three Months Ended

December 31,
2020 2019

$ 49,467 $ 43,856
(10,274) (8,179)
3,508 3,004
1,500 (5,122)

(62) 1,109
44,139 34,668

518 263

$ 44657 $ 34,931
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Customer Growth:

e NJING added 1,948 new customers during the first quarter of fiscal 2021, compared with 2,282 during the
same period in fiscal 2020. The lower customer growth was due to the effects of the COVID-19 pandemic.

Infrastructure Update:

* NING's Infrastructure Investment Program is a five-year, $150 million program approved by the BPU on
October 28, 2020. The IIP consists of a series of infrastructure projects designed to support the enhanced
safety and reliability of NING's natural gas distribution system.

e The Southern Reliability Link (SRL) will diversify supply to our customers by providing a new intrastate feed
into the southern end of NJNG'’s distribution system. Construction on SRL began in the first quarter of fiscal
2019 and is nearly 90 percent complete. The total cost of SRL is estimated to be approximately $270 million.
NJING expects the project to be placed in service in 2021.

- Safety Acceleration and Facilities Enhancement (SAFE) Il is the five-year, $158 million program approved by
the BPU in September 2016 to replace the remaining unprotected bare steel main and associated services in
NJING’s distribution system. In the first-quarter of fiscal 2021, NJNG invested $8.7 million to replace six miles
of unprotected bare steel main and services.

BGSS Incentive Programs:

BGSS incentive programs contributed $4.6 million to utility gross margin in the first-quarter of fiscal 2021,
compared with $2.7 million during the same period in fiscal 2020. The higher results in the quarter were due to
higher natural gas storage spreads in the first quarter that benefited the storage incentive program compared to
the same period last year. For more information on utility gross margin, please see "Non-GAAP Financial
Information” at the end of the release.

Energy-Efficiency Programs:

SAVEGREEN invested an additional $4.8 million during the first-quarter of fiscal 2021 to help customers with
energy-efficiency upgrades for their homes and businesses. NJNG recovered $3.3 million of its outstanding
investments during the first three months of fiscal 2021.

e On September 25, 2020, NING filed a petition with the BPU for an additional three-year SAVEGREEN 2020
program consisting of approximately $127 million of direct investment, $113 million in financing options,
and $24 million in O&M expenses, effective July 1, 2021. NING is currently in settlement negotiations with
the BPU.

Clean Energy Ventures (CEV)
CEV reported a net financial loss of $10.3 million during the first-quarter of fiscal 2021, compared with a net
financial loss of $8.2 million during the same period in fiscal 2020. The decrease was due primarily to higher
O&M expenses related to project maintenance costs and additional lease expense associated with new projects
placed in service, which was partially offset by a decrease in depreciation expense.

Solar Investment Update:

< In the first-quarter of fiscal 2021, CEV acquired the Mt. Laurel Solar Facility, adding 2.9 MW to total installed
capacity.
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e CEV has three commercial projects under construction in Connecticut and Rhode Island that will add 8 MW
to total capacity.

Storage and Transportation

Storage and Transportation, formerly known as the Midstream reporting segment, reported first-quarter fiscal
2021 NFE of $3.5 million, compared with $3.0 million during the same period in fiscal 2020. The higher NFE was
due to increased operating income from Leaf River and Adelphia Gateway (acquired in January 2020), partially
offset by increased interest expense related to those assets.

Infrastructure Updates:

e Adelphia Gateway - On October 5, 2020, Adelphia Gateway received a Partial Notice to Proceed from the
Federal Energy Regulatory Commission (FERC) to begin construction. The construction includes the
conversion of 50 miles of the existing 84-mile pipeline from oil to natural gas to bring much-needed supply to
constrained markets in the Philadelphia region.

e PennkEast - On February 3, 2021, the U.S. Supreme Court granted PennEast's petition for a ZUW Rl FHUILRUDUL
seeking to overturn the September 10, 2019 Third Circuit decision vacating the New Jersey Federal District
Court's December 13, 2018 condemnation order. The case will be set for argument in April 2021.

Energy Services

Energy Services reported first-quarter fiscal 2021 NFE of $1.5 million, compared with a net financial loss of $5.1
million for the same period last fiscal year. The increase in NFE was due to increased natural gas pricing spreads
as compared to the prior period.

e OnDecember 16, 2020, Energy Services entered into a series of Asset Management Agreements (AMAS)
with an investment grade public utility, under which the utility will provide certain asset management
services and Energy Services may deliver natural gas to the utility in exchange for aggregate contracted fees
of approximately $500 million payable in cash to Energy Services over 10 years. The AMAs include a series of
initial and permanent releases commencing in November 2021. NJR will receive an aggregate of
approximately $260 million in cash from fiscal 2022 through fiscal 2024 and $34 million per year from fiscal
2025 through fiscal 2031 under the AMAs.

Home Services and Other Operations
Home Services and Other Operations reported first-quarter fiscal 2021 net financial loss of $0.1 million

compared to NFE of $1.1 million for the same period in fiscal 2020. The decrease in NFE in the first quarter was
primarily due to decreased operating revenue and increased interest expense compared to the prior period.

Capital Expenditures and Cash Flows:

NJR is committed to maintaining a strong financial profile.

e During the first three months of fiscal 2021, capital expenditures spent and accrued were $119.3 million, of
which $83.9 million were related to NJNG, compared with $111.7 million, of which $76.7 million were
related to NJNG, during the same period in fiscal 2020.
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e During the first three months of fiscal 2021, cash flows from operations were $31.7 million, compared with
cash flows used in operations of $43.1 million during the same period of fiscal 2020. The increase was
primarily due to changes in working capital.



Forward-Looking Statements:

7KLV HDUQLQJV UHOHDVH FRQUDLQV 1IRUZDUG (RRNLQJ WDIHPHQIV ZLWKLQ WKH PHDQLQJ RI 6HFILRQ ~ $ RIWKH 6HFXULILHV $FW RI
DV DPHQGHG 6HFWRQ  ( RIKH 6HFXULILHV ([FKDQJH $FI RI DV DPHQGHG DQG WKH 3ULYDWH 6HFXULILHY /LILIDWLRQ SHIRUP
$FIRI 1HZ -HUVH\ 5HVRXUFHV &RUSRUDWRQ 1-5 FDXWLRQV UHDGHUV WKDW WKH DWWXP SWRQV IRUPLQJ WIKH EDVLV IRU IRUZDUG
IRRNLQJ VWDIHPHQIV LQFIXGH PDQ\ IDFWRUV WKDIW DUH EH\RQG 1.-5¢V DELILN YR FRQWUR) RU HVWLPDVH SUHFLYHIN VXFK DV HILPDWHV RI
IXWXUH PDUNHIW FRQGLILRQV DQG WKH EHKDYLRU RI RWKHU PDUNHI SDUILFLSDQW = RUGV VXFK DV 8DQILFLSDWHV Z 8HVWLPDWHV Z
BH[SHFIV Z 8SURIHFIV Z 8PD\ Z 8ZL0 Z 8LQWHQGY Z 8SIDQV Z 8EHILHYHV Z 8VKRXIGZ DQG VLPLIDU H[SUHVWLRQV PD\ LGHQULIN\ IRUZDUG
IRRNLQJ VWDIHPHQIIV DQG VXFK IRUZDUG (RRNLQJ WIDWIHPHQUV DUH PDGH EDVHG XSRQ PDQDJHPHQUGY FXUUHQW H[SHFIDWLRQVY
DWXPSWLRQV DQG EHILHIV DV RI WKLV GDWH FRQFHUQLQJ IXWXUH GHYHIRSPHQWV DQG WKHLU SRIWHQULDO HITHFW XSRQ 1-5 7KHUH FDQ EH QR
DVVXUDQFH WKDW IXWXUH GHYHOIRSPHQIV ZL0 EH LQ DFFRUGDQFH ZLIK PDQDIHPHQULY H[SHFIDILRQV DVWXPSILRQV DQG EHILHIV RU WIKDW
WKH HITHFW RI IXWXUH GHYHIRSPHQIV RQ 1-5 ZLI0 EH WKRVH DQWLFLSDWHG E\ PDQDJIHPHQW )RUZDUG (RRNLQJ VWDWHPHQIV LQ WKLY
HDUQLQJV UHIHDVH LQFIXGH EXWi DUH QRW (LPLIHG WiR  FHUWDLQ VWDWHPHQWV UHIDUGLQJ 1-5¢V 1) (36 JXLGDQFH IRU ILVFDO DQG ILVFDO
FDVK SURFHHGV IURP IIKH $OS$V UHVXIIV RI RQJIRLQJ DQG IXNXUH UDIH FDVHV IRUHFDVIHG FRQWULEXILRQ RI EXVLQHW VHIPHQIV
IR 1-5¢V 1)) ( IRV ILVFDO FXWRPHU JURZIK DIf 2-1* IXWXUH 1-5 DQG 1-1* FDSLWD0 H[SHQGLIXUHV LQIUDWIUXFIXUH SURJUDPV
DQG LQYHWPHQIV VXFK DV 65/ 6$) (,, DQG HQHUJI\ HIILFLHQF\ SURJUDPV &(94V IXWXUH FDSLIDO LQYHWIPHQW WDUJHW WKH DELILIN WR
FRQVIUXFW DQG RSHUDIWH WKH $GHISKLD *DIIHZD\ 3LSHILQH SURIHFI DQG FRQWIUXFW 65/ DQG 3HQQ(DVI

$GCLILRQDI LQIRUPDWLRQ DQG IDFIRUV WKDW FRXG FDXVH DFIXD) UHVXUIV WIR GLIIHU PDWHULDWON IURP 1.-54V H[SHFIDILRQV DUH FRQWDLQHG
1Q 1-5(V 1L0LQJIV ZLIK WKH 6(& LQFIXGLQJ 1-5(V $QQXD) SHSRUIV RQ )RUP . DQG VXEVHTXHQU 4XDUNHUN SHSRUIW RQ HRUIP 4
UHFHQW &XUUHQW 5HSRUIV RQ )RUP . DQG RWKHU 6(& 1LILQJV ZKLFK DUH DYDWDEH DIV WKH 6(&V ZHE VIIH KWS ~ ZZZ VHF JRY
,QIRUPDILRQ LQFIXGHG LQ WKLV HDUQLQJIV UHOHDVH LV UHSUHVHQWDILYH DV RI WRGD\ RQO\ DQG ZKLH 1-5 SHULRGLFDO\ UHDVVHVVHV

P DIHULDO IUHQGY DQG XQFHUWDLQWLHY DITHAILQJ 1-5 V UHVXIIV R1 RSHUDILRQV DQG ILQDQFLD) FRQGLILRQ LQ FRQQHFILRQ ZLIK LWV
SUHSDUDILRQ R1 PDQDJIHPHQW V GLYFXVWLRQ DQG DQDONVLY RI UHVXOWV RI RSHUDWRQV DQG ILQDQFLD) FRQGLILRQ FRQUDLQHG LQ LIV

A XDUIHU\ DQG $QQXD0 SHSRUIV ILHG ZLIK WKH 6(& 1-5 GRHV QRW EN LQFOXGLQJ WKLV VIDWHPHQU DVWXPH DQ\ REILIDWLRQ IR UHYLHZ
RU UHYLVH DQ\ SDUILFXIDU IRUZDUG (IRRNLQJ VIDWHPHQW UHIHUHQFHG KHUHLQ LQ ILIKW RI IXNXUH HYHQIV

Non-GAAP Financial Information:

7KLV HDUQLQJV UHOHDVH LQFIXGHV WKH QRQ *$$3 ILQDQFLDI PHDVXUHV 1) ( QHW ILQDQFLD) (RW 1) (' SHU EDVLF VKDUH ILQDQFLD) PDUJLQ
DQG XA JURW PDUJLQ $ UHFRQFLILDILRQ RI WKHVH QRQ *$$3 ILQDQFLD) PHDVXUHV R IKH PRV GLUHFIO\ FRPSDUDE(H ILQDQFLDO
PHDVXUHV FDOFXIDIHG DQG UHSRUIHG LQ DFFRUGDQFH ZLIK *$$3 FDQ EH IRXQG EHIRZ $V DQ LQGLFDIIRU RI 1-5( RSHUDILQJ
SHUIRUPDQFH WKHVH PHDVXUHV VKRXIG QRW EH FRQVLGHUHG DQ DIWHUQDILYH IR RU PRUH PHDQLQJIX0WKDQ QHWLQFRPH RU RSHUDILQJ
UHYHQXHV DV GHWHUPLQHG LQ DFFRUGDQFH ZLIK *$$3 7KLV LQIRUPDILRQ KDV EHHQ SURYLGHG SXUVXDQU WR IIKH UHTXLUHPHQWV RI 6(&
S5HIXIDWRQ *

1) ( QHW ILQDQFLD) 0RVV DQG ILQDQFLD) PDUJLQ HLFIXGH XQUHDIL]HG JDLQV RU 0RVVHV RQ GHULYDILYH LQVWUXPHQIV UHIDIHG IR WKH
FRPSDQ\{V XQUHJIXIDWHG VXEVLGLDULHV DQG FHUIDLQ UHDOLJHG JDLQV DQG 0RVVHV RQ GHULYDILYH LQWIUXPHQIV UHIDWHG WR QDWXUD0 JDV
IIKDW KDV EHHQ SODFHG LQWR VWRUDJH DI (QHUJ\ 6HUYLFHV QHIW RI DSSILFDEH WD[ DGIXWWPHQUV DV GHVFULEHG EHIRZ  9RIDWLOLIN
DWRFLDWHG ZLWK WKH FKDQJH LQ YDOXH RI WIKHVH ILQDQFLDI LQWUXPHQIWV DQG SK\VLFDI FRP PRGLIN UHSRUWHG RQ WKH LQFRPH
VIDVHPHQU LQ WKH FXUHQW SHURG ,Q RUGHU IR PDQDJH LIV EXVIQHW 1-5 YLHZV LIV UHVXOIV ZIWKRXW WKH LPSDFIV R1 WKH XQUHDIL]HG
JDLQV DQG IRVWHV DQG FHUWDLQ UHDILJHG JDLQV DQG (RWWHV FDXVHG E\ FKDQJHV LQ YDIXH R1 WKHVH ILQDQFLDI LQWUXPHQW DQG
SK\VLFDI FRP PRGLIN\ FRQUUDFIV SULRU IR WKH FRP SIHILRQ RI WKH SIDQQHG WUDQVDFILRQ EHFDXVH LWl VKRZV FKDQJHV LQ YDOXH FXUUHQWON
LQWHDG Rl ZKHQ WKH SIDQQHG WDQVDFILRQ XMLPDWHO\ LV VHINDHG - $Q DQQXD0 HVWLPDIHG HITHFWLYH WD UDIH LV FDOFXIDWHG IRU 1)
SXUSRVHV DQG DQ\ QHFHWDU\ TXDU  )(
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NEW JERSEY RESOURCES
CONSOLIDATED STATEMENTS OF OPERATIONS
(Unaudited)

Three Months Ended
December 31,

(Thousands, except per share data) 2020 2019
OPERATING REVENUES
Utility $ 195,729 $ 219,623
Nonutility 258,576 395,413
Total operating revenues 454,305 615,036
OPERATING EXPENSES
Gas purchases
Utility 56,145 91,814
Nonutility 173,247 317,356
Related parties 1,734 1,524
Operation and maintenance 73,636 63,345
Regulatory rider expenses 10,701 11,742
Depreciation and amortization 27,362 24,637
Total operating expenses 342,825 510,418
OPERATING INCOME 111,480 104,618
Other income, net 4,117 286
Interest expense, net of capitalized interest 19,786 16,070
INCOME BEFORE INCOME TAXES AND EQUITY IN EARNINGS OF AFFILIATES 95,811 88,834
Income tax provision 17,441 16,471
Equity in earnings of affiliates 2,675 3,389
NET INCOME $ 81,045 $ 75,752
EARNINGS PER COMMON SHARE
Basic $ 0.84 $ 0.82
Diluted $ 0.84 $ 0.82
WEIGHTED AVERAGE SHARES OUTSTANDING
Basic 96,114 91,911
Diluted 96,415 92,320




RECONCILIATION OF NON-GAAP PERFORMANCE MEASURES

Three Months Ended
December 31,
(Thousands) 2020 2019
NEW JERSEY RESOURCES

A reconciliation of net income, the closest GAAP financial measurement, to net financial earnings is as follows:

Net income $ 81,045 $ 75,752

Add:









(Unaudited)
(Thousands, except customer and weather data)

NATURAL GAS DISTRIBUTION

Utility Gross Margin
Operating revenues
Less:
Gas purchases
Regulatory rider expense
Total Utility Gross Margin

Utility Gross Margin, Operating Income and Net Income
Residential
Commercial, Industrial & Other
Firm Transportation
Total Firm Margin
Interruptible
Total System Margin
Off System/Capacity Management/FRM/Storage Incentive
Total Utility Gross Margin
Operation and maintenance expense
Depreciation and amortization
Operating Income

Net Income

Net Financial Earnings

Throughput (Bcf)
Residential
Commercial, Industrial & Other
Firm Transportation
Total Firm Throughput
Interruptible
Total System Throughput
Off System/Capacity Management
Total Throughput

Customers
Residential
Commercial, Industrial & Other

Three Months Ended
December 31,

2020

$ 195,729

59,309
10,701
$ 125,719

$ 85975
17,040
17,288
120,303
838
121,141
4,578
125,719
43,638
19,169

$ 62,912

$ 49,467

$ 49,467

13.6
24
3.9

19.9
45

244

259

50.3

497,203
30,912

2019

$ 219,623

95,822
11,742
$ 112,059

$ 77,082
15,187
15,659
107,928
1,402
109,330
2,729
112,059
36,185
16,817

$ 59,057

$ 43,856

$ 43,856

14.6
2.8
4.3

21.7
9.0

30.7

27.9

58.6

489,491
30,422



(Unaudited)
(Thousands, except customer, SREC, TREC and megawatt)
CLEAN ENERGY VENTURES

Operating Revenues
SREC sales
TREC sales

$

Three Months Ended
December 31,

2020

1,292
690

$

2019

2,194
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